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WILEY: REIN & FIELDING

1776 K STREET, N. W.

WASHINGTON, D. C. 20006

(202) 429-7000

DON NA COLEMAN GREGG

(202) 429-7260

February 9, 1994

Mr. William F. Caton
Secretary
Federal Communications Commission
1919 M Street, N.W.
Washington, D.C. 20554

Re:

Dear Mr. Caton:
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(202) 429-7049
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Blade communications, Inc., by their attorneys and
pursuant to section 1.1206(a) (1) of the Commission's rules,
hereby submits two copies of this memorandum regarding a
permitted ~ parte presentation to Commission officials
regarding MM Docket Nos. 96-266 & 93-215.

Today at 10:30 a.m., Allan J. Block, Vice Chairman of
Blade Communications, Inc., and David G. Huey, President of
Buckeye Cablevision, Inc., along with Donna C. Gregg of
Wiley, Rein & Fielding met with FCC Commissioner James H.
Quello and Maureen O'Connell, Legal Advisor to Commissioner
Quello. The discussion related to issues'raised in the
above-named company pleadings in the cable rate regulation
dockets cited above.

Kindly direct any questions regarding this matter to the
undersigned.

Respectfully submitted,

\daU-<-< C/4~
Donna C. Gregg , ;/

DCG/ddl
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CABLE COMPARISON

Monthly Number of
Cable Company Charge Channels

Major Cities in Ohio

Warner - Akron $22.58 32

Warner - Cincinnati 27.52 41

Continental - Dayton 21.95 33

North Coast - Cleveland 22.85 49

Coaxial - Columbus 26.20 38

Warner - Columbus 25.90 28

Cablevision/Cleveland Area 22.45 31

AVERAGE OF MAJOR OHIO CITIES $24.21 36

THE CABLESYSTEM, TOLEDO Effective 311/93

Nearby Sutyban Systems

Triax - Waterville. Northwood

Phoenix - Bedford Township

Cablevision of Midwest - Walbridge

$20.95

$23.09

21.23

20.95

42

41

38

30



The ClbleSy,tem Comp.trison
Buckeye Clble..lsion, be., Toledo, Ohio

IYte Hiltorx

~ Stindt,d~ Ad;..e Chaonfll

1986 511.95 23

1987 $11.95 29

1988 $14.50 35

1989 514.50 38

1990 S16.95 40

1991 S16.95 42

1992 $19.95 42

1993 $20.95 42

Pre-Rei

Cgmparian 1Bi au ~I"""B

~tes-StincJardSeMce 511.95 S20.95 7S.3"

Channels 23 42 82.6"

Proaramminl Costs $965,080 $4,672,040 384.1 "

Phone Hours AvailableI'Neek 54 hour1 168 hour1 211.1%

Number of CustornetS 103,704 '19,834 15.5"

I,



The true measure of success is not in our minds, but in the minds of customers served.

THE CABLESYSTEM
COMMITTED TO SERVING YOU

Once again, no one can be perlect, but we pledge to you we will not be satisfied with the
status quo. We will constantly strive to improve our service to meet your expectations.

November 18, 1992

~~%.~
David G. Huey
President and General Manager
5566 Southwyck Boulevard
Toledo, Ohio 43614
Business: 866-5802
Home: 885-2773

Allan Block
Chairman of The Board
541 Superior Street
Toledo, Ohio 43660
Business: 245-6035
Home: 242-6739

Our people are committed to offering the very best customer service. Telephone
representatives answer over 600,000 phone calls annually, staffing the phones 24 hours a
day, 365 days a year. Technicians make 45,000 service repair calls annually and are
available 7 days a week, 365 days a yeM. System outages due to lightning or wind
damage and electrical failures are responded to immediately day or night. Our people
work hard to meet your expectations and earn your loyalty.

No one can be perfect. But, at The Ca..i:::eSys:e::1, we strove to :::e ':e::ygocd :.:; o~r se:-.,::::e
to customers, because that's what you are er,::.tled to and deserve. As :he ::-:3:.a;::-.;
executives of The CableSystem, we accept responslbility for er,sunr,g :~.e q:..:~::y of
service. If you experience any problems with The CableSystem or :ts people whic:, are
not resolved through the normal chanr,els of our customer relations department at 866
9800, please write or call us (see below).

In addition to our commitment to you, the Federal Communications Commission has
recently issued new regulations in which technical standards have been implemented.
One of the regulations requires The CableSystem to inionn you, our customer, who you
may contact in your city, village, or township if you are dissatisfied 'Nith The
CableSystem's handling of a signal quality problem which you have brought to our
attention. Listed on the reverse side is the address and telephone number of t."'e
appropriate official for each city, village, or township The CableSystem serves.

.I'~The cablcSystcm®

Sincerely,



GOVERNMENTAL CONTACT LIST

Toledo ROIIfcrd Spencer Township
Kei1h Wilkowski. Law Director Matt IoIb, Sr., Law Director Thomaa Sou, Ch.aimw1
City of Toledo City' of R,c,ui:)rd SpenC81 Twp. Tr1ateel
One Oovenunent Center 133 Ccborne St 630 N. MieJlce Rd., P.O. Box 28
Toledo. Ohio 43604 Roufcrd, Ohio 43460 HoIland, Ohio 43,928

Sylvania e>r.gan Mcnc1cm. TOWI18hip
Carl Dorcu, Law Director MJehae1 Ouuck, Mayer S1w'Dn Bucher, Secretary
City of SylvaAia Oily of Oreqon Monclova Twp. Admin. Bldq.
6730 Monroe St., SaJte 203 5330 SeaJnu Rd. Monclova ud AIbon Roads
Sylvania, Ohio 43S60 Oreqon. Ohio 43616 Mollclova, Ob.fQ 43842

Ottawa HD18 HazborVlMr ~TawI18hip

Marc Thom~Muager Jacks~ Mayer 0eraJd HeJUT, Chairman
V1l]ag. of Ottawa HDJa V!JJI4. of Harbor V1Mr PerJyabmg 'l'wp. Ttutees
212S Rk:harda Rd. 127 Lak8Nw Or. P.O. Bo:I 729I, ToJecio, Ohio "3808 Harbor V1Mr, Ohio 43434 ~. Ohio 43881

~'

HclW\d W~ 'l'awI18hip MJddJ8tan TownIhip
Councilman Lee I:ou Azthu lUchter, Chamnu Freel Oetl, Ohaimwl
vmaqe of HoDud WuhmgtOll 'l'wp.~ Mkldletoll 'J'wp.~

1243 01aric1l Ave.. P.O. !os 348 P.O. 80s 5133 'l'owuh1p Hall • P.O. Box 206
Holland. ObJo 43828 'l"olilQo, 0IU0 "3811-0130 H••kins, Ohio 43828

MaumM Syl.1IIia TOWIIIbIp F.n. 'I'owrIIhip, MIchigan
Steve Pallken, Mayor L1IdII LuklIy, CJWrm.eD Ma.IQ'aret 0....11, Supervisor

cay or Maumee SyltuJa 'l'wp. 'J'rut_ En. 'l'owuhip
110 Eut Dudley SL 4827 HoDud-8yltuia Rd. 3060 Men h8ftU St., P.O. Bo% 187

Maumee, Ohio 43837 Syltuia, Ohio 43860 Et... MJchJqau 48133

Perry8burg SpdngIeId TawI18hip
R.D. Cotner, Mayar Loreaa~.C*k

City of PenyUnuv S~ 'l'owuIUp Hall

210 W. IndJua A.... 7e17 AAqoJa Rd.

PertytbUIg, Ohio "3881 HoDand. Ohio~8



Cable Television Consumer Protection and Competition Act of 1992
=

, ,

FCC Standard Is: T.ie CableSystem "0{ Does:
,

• For us to maintain a local loll-free or collect access •~ provide a toll-tree (col1ect to about 2215 who
, line 24 hOllIS a day, 7 days a week. Durine] normal 11ft all t1w C~mmor. arhange) 34~ • day
I business hOllIS (hours durine] which most similar 388 daJ'l .,..zo. W. ltd t1w phon- full t2ma wtlh

businesses are open to serve customers, and must t:ratud cu...".... -n:a repu_Ttat;t.,. who IJ8 able to
:nclude evenine] hours at least one n.iqht per week auw.- tmmect"teb' .. qaMdna.~ by calJerw.
and/or some weekend hours), the phones must be W. 00 Nor ue .. ......mcJ .me.. An aDlIWWinq
sta!fed by trained company representatives. An mlcbtpe ...... phcm. wbaD all CR.Ra u. occupied
answerine] service or machine may be used at other all~ caD&. 'l'ha~ wd t2ma of all c:an. " 13
times, but if so, inquiries reeeived after hOUlS must be ..,."d-
responded to the next business day.

• For a trained customer service representative to be on • 1fth pros- tIaiDiIIcJ of~ aDd thUi aIIIIdDq
the phone within 30 seconds after a cOMeetion is made, aD8011Op IIIapptaq Ix~ ban a paUcy NO'1' to
and that if the call is tran.sferTed, the transfer must be tzuIIIIr pbcaa ClIDL CaDI .. t1UIIIIrred 0IUy !f t1w
completed within 30 seconds. Th.. standards must be cuwm- lib Ix alS*""'n CD br Da:IIIIa ar Ix •
met 90 per cent of the time, and stipulate that the ....... ba 1-' oar 'dws+cme ....mer _"d'm.
phones will be busy 1.. than three per cent of the time. !law .... IIIIIt • _ c.I CIf dIa tta.. wIJl .. anraae

1IoId em. tIl 13 -= lid- ...".-bIr _ c.I tIl tM
caDI .. uuwacd _ ad t1w phcm- ... buJ 0 per
e.t tIl 1M tIID&

• For the customer service center and bill payment • r.p oar Jabbr.... SoatIlwtck Bltd. cpa !am 8 Ilocations to be open at 1eut durinq normal busin... L& 10 7 p& Mmct.,. tIIzaavJa PridaJW ad from 8 a.m.
IhoUlS (see above) and to be conveniently Iocateci to 4 p& adarda,.. ".. DeV..-a brucIl aIIIce, ID the

IFood 'l'GWII ,.. 11m III Sy1ftDJa Jbo8u aDd CoaGlu
... ad 1M OIwgraa lnP alice. III tM Food Town
PIa. .a. • 3010 NaftIm -.. aN as-a aam 1 to 7
p&....,..,..., TJuocagJa~ ,.. ban
..... __ 1IaaIII to lie.. 1IMIII1 ad cw...-..s to

oar~ iPS ba ....,...1lIII., be paid III 11
H'I."'Jkp ...kxP'k- CK"IM~drop be-.
.aaan.JIlw

• That standard instalJadolul (up to 125 ... from eziItinQ • ............. (ap to lIJO ... frca e1IdnG
plant) will be performed widUD MND buIiDea days der pial) 1M__11M em.. pIIced br 8 p.m. An

the order is placeci ~ aN ""IPWect tM tiIawtIIg daJ'~ t1ut
en.............heetu.

• •Appointment wtDd+..W wOl be either a apeci6: time • 0JIIr....a.aar aw*'tmMt wtDdan a tII_Uetfnn.
or, at maximum. a four-llGar dIM block during nonnal ad twa IIaar wtIdotta a _a. ClIDL IluMDettnM ant
business hoUlS. ......Ied frca I a£ to • P& .....,. tID'oacJh

Prtda)w ad frca • a£ to I p& SU1IIdaJII, Slna
caDI aN .,...."'" frca • a£ to • p.& IIcmdaytI
daaDQtl 'I'll....,., frca ..... to 7 p&~ tram 8
UL to 1:30 p.& IIdwcla,.. ad taD 10:30 .... to 7 p~
8adaJ& W. aJID ... a ..... eact-tta..........

• That we beqin working on service interruptioIUI within • ..... aD _tbt-taamfZlAba Ilri"-- wIhJD two
24 haUlS alter the interruption becomes known, and that lIoam, .,.m. _ CK JdgJd, .....t,,- wtlh~

we beqin working to COrTeet other service problema the eoJpb· We o.a __ ALL ....~
next business day after noti1k:ation of the problem. c:-.s lIP will pemenet repab wIhJD at JIDam,



FCC Standard Is: The CahleSystem Does:

• T~at we cannot cancel an appointment atter the close • NOT..,.. cucelappotntm8ll tw It.. CUDCt meet
I

i

of business on the day before the appointment; that if 1M 1Ch8dul8d appntntm8llt wtD.dow, .. COZlt&Ct the
i our field crews are unable to keep an appointment CMkJmc aDd ~hec!. to th8 eutame'l

',v'.ndow, the customer must be contacted and another ~ pndIrabJr ,. tlW day. Techntcilns U8

appointment, convenient to the customer, be scheduled. auth.alDeci to aWlld C3djt to th8 cutcm8r In the &Ild If
No penalty tor non<ompliance, in the torm ot credit or .. mJIlI th8 appntntznent wtadmr.
free installation, is spelled out

• That we conununicate with our customers at least • RDadDaIJ !abm oar CUItJ ..... of any nell c:.hano-.
annually concerning products and services, prices and ud t1W pradice wID CCIIdIau to ClClIII:mD to t.U DAM'

options, installation and service policies. instructions on law. ID ttl'""""' -=!l ,., a JMt8r~ to aD.
use of seIVi.ces and equipment, channel posilions, and e:uttnen aNr tU~ of bath tU prwteten' and
billinq and complaint procedures. cbetrmeD of tM baud 1IIdIIG bcdl tb* b.ama tUpbane

D~ ud uIdacJ tM eM' .... to caD db.- at heme
If tM.~_.~ wbicll JIu lid~

I""Nd dII'aacIIa DC«VMJ cbe.."

• For us to notify customers at least 30 days in advance • ........ III ...... 01.., IaCJl~ 1Jl ·ddtttnn.
of any changes in rates, proqramming. or channel tNt &leD IIOdfr Gl'N""met ....." 01 aDJ~ wJIJcll
positions. IIdPJ~ III qa.... lI. to tUm rram tUIr c:audluIUL

• That our bills be clear, cone. understandable, and .... aatm.r.a...... • ad.hIe, ad hftdred
fully ilemized. In cue of a bilUng dJspute, we must ....... ad.. b _ tIID& W. let apm any
respond to a written complaint within 30 days. d'" apca .... 01.~ eza-J. IftU ... CaD

be ,..... kfjE .,,,teIr.• II ad tU c:1IaIanWW ill
caa.d ar __ • .-r dud .... day. If tM~ wm
NClatN ....h~ tM cu.... tnmwIlI'8iy ill
....... to t1Iat -=t.~ II~ tnmwIiI'•
..,...,..,..,. -.Dr wIJdII two...

• That we issue retund chec:b no later thaa (1) the • r- nIad cllecb ....dcallJ' twtca marath1J ar
customer's next billing cycle fDUowtnq ~lution of the upa~ flaB • ('11. .... ID eMtItrm... 8iiilXri'-
request, or (2) 30 days, which.".. • earu.r, or the aIl~.._!tree I.' 5.....to.~

return of the equipment supplied, in the~ of ~mi""'d.. " I 8•• tM uec! tar tba e:utom-
termination of service. to~ta=.-.J"""01...'''''



Dear Customer,

IV. satellite 5efvices will increase from 59 to $10,76.

~~~.~
President ond GenercI Manager
5566 Soufhw'tck BoUevad
Toledo, Ohio 43614
Business: 866-5802
Home: 885-2773

III. A separate horne-wiring maintenance fee of 31 cents oer home. wnich had been a part of the seNice fee, now
WIll be charged separately.

II. CATV Basic will drop from $11.95 to $9.78.

'M1at is our feeing at 1heC~ about 1he price changes? OtMousIy, we don't like them because 1hey create
contusion among~ ClU customers -- ond 1hey wi redUce 0lJ' total revenue. Furthem'lOfe, 1he legislation essen1iolly limits
future rate ina.- to the Gross NatIonal Product-Pnce Index. leaving nothing fa i'1vestment in new technology Of'

elCPQnSion.

For complete explcnJtlons of each ot 1t'Ies8 and other price cha'lges. please read 1he accompal.,;ng elCPkJno1ion
sheets. Each of these changes is l1U'Tlber8d the sane on the yeta.N Sheet. If ',OJ s1lII have questions. please coli our
customer relationsr~ at ....9800. we 0NW8f our phones 24 hours a day. Please be understanding at
this time. os a heavy voi.me of tefeptlone cola about 1his contusing issue lTlight reut in temporay~ in telephone
response,

VII. '!here will be a new charge at $4.95 each fa duplico1ion of premium seMce(S) on the second and subsequent
conveners. Premium service prices wi be lI'lOffected.

V. '!he remote control service charge at $3 will be changed to a remote rental charge of 29 cents and a converter
rental charge of $2.54 plus tex.

VI. '!he charge fa 00 additional converter wi drop from 58.95 to $2.54 plus tax.

ine FCC rate regulations are scheduled to go Into effect 00 5ept 1. and on that dote the following monthly rate changes
'Mil be Impjemented:

I. Additional ou11ets will go from 52.50 to no charge!

Some bills 'MIl go up wnile otherS go down. but overall. under the new FCC regulations. our average customer blll...,11
decrease, Customers with additional outlets 'MIl see the greatest SO'Mgs.

We at ine CableSystem hove pledged to Iceep our subscnbers fully ,nformed about developments rekrtea ''J

mplementanon of the Cable TeleVlSlOO Coosumer Protecnoo and Competrtioo Act of 1992 and to communicate at o;.,e
earliest time any necessary changes resulting from FCC ,rr,plementanoo at the new low 'he purpose at til,S ,eTter S ':J

tell you about complex changes In your bill.

-'€~
The CablcSystcm ~

866·9800

Allan Block.
ChoinTlon of 1he Boord
54 1 SUperior Street
Toledo. Ohio 43660
Business: 245-6035
Home: 242-6739

We feel 0lJ' rates CNelthe yeas have been far. Every other moja city in 1he state has had higher rates. we hove oIWoys
tried to practice restraint and set r8OSCf'lOb6e rates. we ore molcing our very best etfat to comply wfth 1he law and to maKe
Its impact on you os minimal as possible, while offering 'PJ oI1he odVQ1foges due 'PJ l.I'lder 1he regulations.



-ne Cao~ TeleVl$lOrConsumer ProteC'uon and ComoetltlCr Act ot '992 req'.Jlres ~s:: -: ....,
customers ot cnanges In channel ijne-up at least 30 days before they occur Anotr'\er ;::Cr:iCr: :!
that law, the retransmission-consent section, stipulates that we must have written permissIon from
the local br~east television stations to continue carrying them after Oct 6.

We have written agreements with tn. four T~do stations (WTOL Ch 11, wrvG Ch. 13, WNWO
Ch. 24, and WUPN Ch. 36) to extend that deadline to Dec. 31, 1993, so those wiU remain on at
least through 1993. We are negotiating wtth 1M four Detroit stations (WJBK Ch. 2, WO/V Ch. 4,
~ Ch. 7, and WKSO Ch. SO), but have no agreements, so anyone or aJt might withhold
permission for us to carry them after Oct. 6.

If so, under the law we have no recourse but to take off the system II'lY who refuse to permit us
to carry them. We continue to negotiate wtth them, It'd hope they will not withhold permission,
just as we hope the Toledo stattons do not withhold permission in Deeembet', but in order to
comply with the new law, we must send you this notification.

We wiU continue to carry the public broadcast stations, WGTE-TV 30, and WBGU·TV 27, under
provisions of the Cab.. Act.

Compliance with the retransmission-consem portion oft". lawwi render it prot\l)idvltt expensive
and operationaltf complicated to continue to carry the FM stations on the A cable. 'Thus, effective
Oct 6, we no longer wi provide this service. We regret that we must take this step.



Comparison of Old, New Rates Under The Cable Television Consumer
Protection and Competition Act of 1992

?'~s..ot .~

It.", Of' SMVf~ C.t~ Old New
Rate Rate

Additional outlet I (AO) with no convener 52.50 SC.JO

~ Ftt; 60. no CO",•• U ~

CATV Basic a (See not.. on adjacent sheet) 511.95 $973
Franchise Fee 3 Included in Above 29
Home W1rinQ Maintenance F.. • Included in Abow $.31

llLiI 110.38

N. CATVBuic 511.95 $9.78
Satellite SerIic. (not anjl.hle ..parately) I $9.00 510.76
Franchise Fee ' Included In Ahov8 $ .62
Home W1rinQ Maintenance Fee • Included in Abovw 5.31

&II IaLiI
V. Remote Control I $3.00 S ,29

Toeom Convwt. I Included in Abaft $2.54
Ohio Sa1e8 Tu 7 No Charge 5.18

~.cgl!"'- Y &Ql

Toeom ConYert., no remote • No Chalv- 52.54
Ohio Sa1e8 Tu 7 No Charge 5 .16

~.C5IF""DA_ ~ aIQ
Remote fuN:tion ~, ,.. own remote $3.00 No Charge
Toeom Comw1. • Includ.t ill .At:lcN 52.54
Ohio Sal. Tu 7 No~ 5.16

Y azg

VI. Additim\al outlM, call... and zwncte $8.98
Md.itinaaI oudM 1 Includ.t ill .At:lcN so.00
eon.... • Included ill Aboge 52.54
Remote' $3.00 5 .29
Ohic ... ,...! No Charge 5.18

nLII I;W.

VB. Convwt. I on ac:kfitioDa1 outIeeII with snmium .-.ice S8.9B $2.54
Each AD COiI.._ a.uthoriIIed for UIY snmium _,ice

$4.95anil'Ne on~ ou1ltlt • Iz\clw:*i ill .At:lcN
Additional OutlM 1 Included ill Abaft $0.00
Franc:hiM Fee ~ Included in Abaft S .15
Ohio Sale. Tu 7 No Charge 5 ,16

&II ~
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Explanatory Notes

. The additional outlet charge has been a part of our fee structure since the
founding of this company in 1966, We believe it has been fairly priced, and increases
have not even kept pace with inflation. However, under the new FCC rules, It is not
permissible to continue charging the additional outlet fee. Part of the cost of maintaining
the system had been covered by the revenue generated by the additional outlet fee.

2 In order to comply with the guidelines established by the FCC, we have moved
two channels from the Satellite Services to be included in the CATV Basic and have
reduced the price for CATV Basic from $11.95 to $9.78, while making it possible to order
premium services and Pay-Per-View events. The channels are Impulse Marquee and
Prevue Guide (on Chs. 14A and B respectively, on cable-ready 'TV sets only).

3 The franchise fee (the amount we pay for the use of public rights-of-way for
our cables) is not new and does not add to your total bill. It formerty had been included
as part of your basic service, but now is listed separately. Before, the statement showed
level of service, premium channels, remote function, and any Impulse (P) Entertainment
items purchased. The FCC nQW reouests us alSQ tQ itemize equipment rental. sales tax.
and franchise fees (three per cent of CATV Basic and Satellite Services and additional
outlets, and twQ per cent of premium service charges). That's why YQU see more lines
and figures Qn YQur statement.

4 The hQme wiring maintenance fee had been induded in the mQnthly charge for
service, either CATV Basic Qr the Standard Satellite Service, and provided us the
reSQurces tQ make nQ-charge service calls whenever YQU called. NQW that we must
itemize all charges, this will appear as a separate fee on YQur statement. If you pay the
hQme wiring maintenance fee, we win continue tQ make service calls at nQ charge. If you
dQ nQt wish tQ pay the monthly maintenance fee, call and we will remQve it from your
statement. HQwever, if YQU choose to cancet this service, each repair call tQ YQur home
will CQst $25, unless the prQblem is due to wiring outside the hQme Qr tQ any of our
electrQnic equipment.

5 The 22-chInntt keflit. StryicM has gone from sa to $10.76 per month,
meaning th8t the total monthly charg. for the full 42-channel CATV Basic and Satellite
Services (InCluding locaJ franchise fee Qf 62 cents and home wiring maintenance fee of
31 cents) hM gone from 120.95 tQ $21.47. That S2-cent inaease is brQught abQut by the
gQvemment-fMndated restructuring of chargee and offerings under the guidelines
established nationally. You, our customers, have been ....oying lower than standard rates,
but these now must be increased while other charges •• reduced to bring Qur total fee
structure in line with Washington'S demands and tQ offset revenue being IQst by the
reductiQn in charges for additional outlets.

We have exercised rnQ90sjblt restrliat in setting our fees in the past, but now must yield
to the mandates of the Cab'e Act. While you may have heard reports in the media about
rate rQllbacks aVeraging 10 cer cent and more, those recorts were misleading in that they

·_-,



failed to point out that not ALL customers would see a rate reduction .- only those who
are customers of companies which have been charging more than Congress thought
reasonable.

8 Another maior change has to do with 8Cuipment ebaraes. Since we
introduced our addressable Tocom converters in 1987 (a technological advancement
available today to only about 40 per cent of the cable customers nationwide), we have
charged nothing for the first converter, but have charged $3 per month for the remote
control SERVICE. Under the law, the FCC says we cannot sell this as a service, but must
charge equicment rental fits based upon the cost of that equipment. Thus, the monthly
rentaJ for the converter under the FCC guidelines is $2.54, and the monthly rental for the
remote-control unit is 29 cents, bringing the totaJ monthly rental to $2.83.

7 Since the charge now must be considered an equipment rental, as mandated
by the FCC, Qhjo reguir. that we collect and send to CokJmbus salts tax on that rental
- tax that was not required when we were otfwing the remote function as a service. Thus,
the total charge is $3.01 ($2.83 plus 18 cents .... tax [in Lucas County] per month) for
a converter and remote contra. We regret that the legislation caused this charge to
increase, but please realize that we do not beneftt from this inaease. We are powerless
to do anything but collect the tax and pass it on to Cotumbus.

a Customers who have only the cgnytI1Ir with no remote function, which had
been f!a now must pay .54 cIuI 18 cents .... tax. fer a totaJ of 12.70 per month.
The reason is that the remot.servk:e charge (explained above) in part covered the cost
of the converter. and since the vastm~ of QJ8toIT18r'S with converters also took the
remote, it w. not necellary to charge the few who did not. Since we had to initiate a
separate converter rental charge far theM with remote controts. that charge, under the
law, must appfy to II customers with con'9..... Under the new rules, we are not
permitted to waive a fee for one group of customers if we charge another for the same
equipment or service.

t Prtrnjum MrykM d\.lp!icattg on CO!Mrt8fI on additional outfets. which had
been included with the converter fee, will be charged separately at $4.95 per month per
additional converter.

Anothei change on your statement is the &few at the otnce of cabIt affairs
where you may direct compfaints Ibout cab'e service in the franchise in which you live.
The address block also contains the identifying number given to the franchise area by the
FCC,

In ord« to help you unc:terstand the changeI in your statement, we have
produced an infprmationaJ yidto which is shown on the hour and half hour 24 hours each
day on the Impulse Marquee, 1A converter, 14A non-converter.



I
The Real Competitive System in the U.S.: Allentown, PA

SERVICE ELECTRIC TWIN COUNTY
CABLE TV CABLE TV

NUMBER OF RATE FOR BASIC NUMBER OF RATE FOR BASIC
CHANNELS (per month) CHANNELS (per month)

/984 26 7.50 26 7.65

/985 27 7.50 31 8.50

1986 31 N/R 31 9.00_.

1987 31 N/R 31 9.00

11)88 40 11.50 39 7.65

11)89 40 ]2.95 39 7.65

11)90 40 14.99 39 14.50

1991 40 14.99 39 14.50

/992 45 19.00 42 18.50

1993 45 19.00 42 18.50

('lIRRENT 49 21.50 40 21.15
AS OF
()2/O8/94

• Prices cited do not reflect any applicable taxes.
• N/R indicates that the rate was not reported.
• All numbers talc.en from Television & Cable Fact Book except current numbers which were obtained directly from cable operator.
• Numher of channels calculated according to following formula:

'lied channel capacity less number of channels not in use, less number of channels assigned to pay service, less number of channels set aside for
pay per view.



CABLE COMPARISON

Monthly Number of
Cable Company Charge Channels

Major Cities in Ohio

Warner· Akron $22.58 32

Warner - Cincinnati 27.52 41

Continental - Dayton 21.95 33

North Coast - Cleveland 22.85 49

Coaxial • Columbus 26.20 38

Warner • Columbus 25.90 28

Cablevision/Cleveland Area 22.45 31

AVERAGE OF MAJOR OHIO CITlES $24.21 36

THE CABLESYSTEM, TOLEDO Effec:tw 311/83

Nearby S\AId*l Systems

Triax - W...., Northwood

Phoenix· Bedford Township

Cablevision of Midwest· WaJbridge

$20.95

$23.09

21.23

20.95

42

41

38

30



The CtbleSystem Comp.trison
Buckeye uble"ision, I.,c., Toledo, Ohio

EWe Hiltoa

~ Stand.,d-Ki1c Active Ch,n",I,

1986 $11.95 23

1987 '1'.95 29

1988 S14.50 35

1989 S14.50 38

1990 S16.95 40

1991 518.95 42

1992 519.95 42

1993 $20.95 42

Pre....
COmpar!15m !Hi an " 1nqs;'H

Rites-Standird SeNice $11.95 520.95 75.3%

Chann", 23 42 62.6"

Proaramminl COIU $965,080 $4,672,040 384.1 "

Phone Hcus AvaifableM'eek S4 hours 168 hours 211.1 %

Number d CUitomen 103,704 , 19,834 15.5%



TI-:E CABLE:SYS~1

COMMITTED TO SERVING YOU

"........ ,... c"'!l~;""e re.".:o,.. .. 0,,1' a'" ""r",...,e ( .... '....... <c.:::::··s"O~ ·.·e _·,...." ..c ~ ..... -- ·"0-- -_.-""" - .- ..... -dO ~.,e ""', ~ :-' .._~ .. ~-" .•.. '-'~'--J ._ ...... :"•• ,~ .'~ _e '-'1 ":J~-- •• , __• ~e:-.-,:e

:0 ::~s:Or:1ers, cecaL:se ::-.at's ·"v~.at ~i~=:':" a:e e:".::~ec :0 a.r:d iese:"'/e ...;.s :~.e :7'.a:.3.;~:--;

executives of The Ca.'cleS'.J<::tem 'Ne ac-o~t ~espcr'.sl.bUlt"'1 ;~ .. O"'<:"--~ ·'-e -"- .-. _:J-, - - ~ .. .. - "" - ... - _ .. - •~ ... . -:. .... .::1.. •••1 ..., ..

service. If you exper:er.ce ar.y prcbler":".s 'Mth The CableSys:err, ~r ::.s pecp~e 'N:'~c:-' a:e
not resolved through the :-cor.nal chanr.els of our customer relancr:s depa::::".er.t at :::::
9800, please write cr call :.:s (see below).

Our people are cornrnitted to offering t.."'.e very best customer service. Te:ep~.cr,e

representatives answer over 600,000 phone calls annually, staffing the phones 24 r.ou:s a
day, 365 days a year. Technicians make 45,000 service repair calls annually and are
available 7 days a weel<, 365 days a yeaI. System outages due to lightning or \IV1I'.d
damage and electrical failures are responded to immediately day or night. Our people
work hard to meet your expectations and earn your loyalty.

In addition to our commitment to you, the Federal Comrnurtications Commission has
recently issued new regulations in which technical standaIds have been implemented.
One of the regulations requires The CableSystem to inform you, our customer, who you
may contact in your city, village, or township if you are dissatisfied with The
CableSystem's handling of a signal quality problem which you have brought to ocr
attention. Listed on the reverse side is the address and telephone number of :...l-te
a.ppropriate official for each city, village, or township The CableSystem serves.

Once again, no one can be perfect, but we pledge to you we will not be satisfied with the
status quo. We will constantly strive to improve our service to meet your expectations.

The true measure of success is not in our minds, but in the minds of customers served.

Sincerely,

Allan Block
Chairman of The Board
541 Superior Street
Toledo, Ohio 43660
Business: 245-6035
Home: 242-6739

• The C.bIcSystcm~

)d~~.~
David G. Huey
President and General Manager
5566 Southwyck Boulevard
Toledo, Ohio 43614
Business: 866-5802
Home: 885-2773

November 18, :992



GOVERNMENTAL CONTACT LIST

Toledo
Keith Wilkowski, Law Director
city of Toledo
One Oovemment Center
Toledo, Ohio 43604

Sytvania
CarIOoteU, Law Director
City of Sylv'aDJa
6730 Moazoe St.. SaJ!e 203
Sylvania, Ohio 43560

OttawaHma
Male: TholllPlOll. Muager
VlDage of onawa HmI
2128 1Ur:JI.ud8 Rd..
Toledo, OllJo 43e08

Holland
COU.J:1cilmu. Lee Izou
VIDa;e of HoDud.
1248 Cluiaa Aft.. P.O. 80s 248
HoIlud., ObJc 43828

Maumee
Steve Pauka., MaJOr
Clty of Maumee
110 Eut DadJlly SL
Maumee, Ohio 43S3'7

p~

RoO. Cotner, MaJQf
City of PenyUnuv

Rouford
Matt reID, Sr., Lew Director
Cityof~rd

133 c.bome St
Roui;)rd. Ohio 43460

ONQcu
Mk:!Iu1 Oauaclc, Mayor
City of OreQoa
S330 SeaJnu Rd.
er.,CA, OIUQ 43616

HazbarVWw
lack StWlu. Mayor
vmt.ge of Huber V\Mr
127~Or.

H.arbor VIMr. OIUQ 43434

W~TotmIhip

Anbv JUcJuier. CJtaJnMa
WuIUagtoa '1'wp.~
P.O. 80s 5133
'rolldo. aaia 43811.0130

S,I,ada'l'OWIUIp
LadIII LuIaIt'. CJtaJnM,
Syltuia '1'wp. 'hut.
4827 HoDud-Byituia R.d.
Sytluia, 0IaJD 43MO

Ssidlagleld 'l'0WlWhip
Lc:naa~. cmk
S~ TowuIUp Hall

Spencer TC'WnIhip
'1'b.omu Sou, Chamnan
Spencer Twp. 'l'rtatee.
630 N. Mlelka Rd.• P.O. Sex :3
HoIW1d. Ohio 4JS28

MaN:lon TcnmIlUp
Sharoa BucUr, Secretary
Moac:la9a 'l'wp. Aodmm. Bldq.
Moac:laft ud AIbcn Roads
MoIlC:la9a, OIUQ 43842

~TotmIhip
0enJd Hemy, Chaiz:Irwl
~u:q 'rwp. Trutees
P.O. Baz 129
~. OIUo 43S!l1

MJddInm Townahip
F!.s 0etI, Cha.imwl
MlddJetoa 'J'wIl. 1'ra.Itee.
TowuJaJp Hall- P.O. 80% Z06
Ha,lctne. Ohio 43838

ail TowrIIhIp. Mchigan
MalvaNt Duleau., SUl)8IVisor
Em Towuhip
2080 Mtnh.ftall SL, P.O. Sox 181

Er.., MJc:hlqaD 48133



Cable Television Consumer Protection and Competition Act of 1992

-----.::.
--- -..; ~ . --- .... "' . :. - ...... -- ... -.. -- _._~_.:::

FCC Standard Is:
• :::r .~ to :r'.amtain a local toll-tree or collect access
:..,.-.e 2.. hOUIS a day. 7 days a week. Dur.nQ normal
::~Sl:1ess hOllIS (hours d'..l..r.nQ which most sunilar
::c:s:r.esses are open to serve customers, and must
:.r'.c:ude eveninQ hoW'S at least one IUQht per week
and. or some weekend hours), the phones must be
stat!ed by trained company representalives. An
answerinQ serv1ce or machine may be used at other
titnes, but it so, inquiries recetv.d alter hours must be
responded to the next businea day.

• For a trained customer service representatiVe to be on
the phone within 30 seconds after a connection is made,
and that it the call is tran.sferrecl, the trillWar must be
completed Within 30 seconds. Th.. standards must be
met 90 per cent of the tima, and stipulate that the
phones will be busy leu than thr.. per cent of the time.

• For the customer MrVice cent. and bill payment
locationa to be open at leuC during nonnal bWliD_
hours (see~) and to be convuiently located.

• That standard ua1Jatialw (up to las .... from ezWttnq
plant) will be~ wtdUa ... ba__ days aft.
the order is placed.

I • 'Appointment who'" FA' wID be eiIher a speciAc tUM
or, at maximum. a Ioar-boar time hJocJc dur.lng normal
business hours.

• That we beqin 'Rorldnq on service interruptioNl Within
24 hours after the interruption becomes known. and that
we beqln worldnq to correct other service problems the
next business day after notiAcaUon of the problem.

The CableSystem .... Does:

: • Alr8adY prcorida • teJl·rr.. (coI1ect to about 32S 'Rho
1M OIl the C~Elmcn achtnqe) 34 hotuw. day

! 38! cia,. .,.ar. We ltd the phna. tuJl tmIe with
I tramecl CTJ."...1C91ce l.iA.....bI~ who are able to
i IZ1IWW !rmned.'elr mall qu.rm, pceed by callers.

We 00 Nor~ u.~ IC"ric& An auwer1nq
machine ..... phon- 1riIaD aD ClUb are occupied
OIl om. caIJIL na ..-.ae wd dzDe of all calla • 13
.."..",.

• 1ftIa proper tra!IIiaG 01~ ad thu atIIriDq
OIlel&ap IbappIacJ a cute...... haft • paUcy NO'1' to
trauIIr~ caDIL Call U'Wn"D~ aD1J If the
"'* .... Ix ...•.. CIJlbrum.artx.1IIIMi'_. fa 1-' oar whplrm~ IIImd&rdI
lInI ...... II~ c.d 01 U. tm.. willa awragw
bald till.- 0113 -= -de s..r,-bIr s- c.d 01 t1w
caDI aN w. lift. ad U. phon....bar 0 pc I
c.doltM ..... ,

• ..., oar labbr .... IoadIwJ'ck Ilwd. os- aam 8
LIL to 7 p& ......,. duaaP PddaJw &:ad !'cm 8 a.m.
to 4 p& IMaacIa,.. ,.... DIlV•• brucJl a:me.. III the
Food fan PI.- ... at s,lnIdI.-.a. aDd OoaqJu
Imd. ad tM QaWOW bnnch alice. III t1w Food Town
PID8 lien Ii 3010 Naum Aa., aN as-& fraaI 1 to 1
p&....,. 1'IIraaGJa~ ... haft
bald _ balm to aIIIl ad CGiNidIIi:U to
aar 11 5 m ra .,.ft, IlIII.,.. sUi at 1.
JP&r-laII: klrw" - ClI .. tM i*r-at drop bcaI
....ar. ...
• ........... Cap to 180 a.. hilt.,
plat) .. _ ••u.. c:n. til br I PJIL AD
~ aN = i' ted tJlal:6MtDcr da1~ t1w
C"*-' ...... taler ICIIed1Il&

• 0-. GIla IIaar 4P......... wtDdtJw Ix tDlbDet1cm.
ad twa~ wtIdr:rw a _nee caDI. tul-Dettnn, are
.......... a.a I to • PJIL Met.,. duaaP
PddaJa ad I to I PJIL SUazda7II. "'D
aaDa ..., Iad a.. I to • p& .....,.

~ '1'11:111-"'" taD I to 7 p& I'IidaJI, fraaI 8
La to as» P& "wa,.. ad taD 10:30 LIL to 1 p.m.
~ W. &lID a81r. a ..... .-:t-em.
IlPIl ft. •

• ..... aD~q4a IlI'ti-" wIhJD lWO
baaDa aaydma _ cr Id;JIt. •• WI! _ we *"PCftlY

..,mttrwe, We lila ... ALL ..w:. 1DJaJ-"
c-.rwd lIP will pemwnet rwpeb wtl!IJD at b.oaD.



FCC Standard Is: T.~e CableSystem Does:

• NO'1' ..,. cancal appointment!.. If cannct meet
the 1CUdw.t appotzlrmat wtzI.dDw CCZ1tlICt the
eMtom- aDd r-cbeduJa to the eut~.

• ::.... at ....e -=ar_"1ct ~ancei an appcl..'1t~,ent a.'ter the .::ese
i :f :::..:s;r.ess en the day before the appointment; that J

:'.:I :eld crews a:e unable to keep an appointment
,

I
N:::::CW, the c:J.Stomer must be contacted and another ~~,.t1W day. Trhnkiln• are
a;::pol.."1tment, convenient to the customer, be scheduled. auth.c::lmed to award cwd!l to the c:utcme I:D the~ ~

~o penalty for non<:ompliance. in the form of credit or .... mJII the appdntnwn' w1Ddcw.
Eree installation. is spelled out

I
, • That we communicate with our customers at least •~ Id:lrm oar CUI' "'Wn of &ZIT IUC.h~I

annually conceminQ' products and services. prices and aDd t!Ia&~ wtI1 camm. to c:aaJrxm to the DAIW

a~ltlons. installation and service policies. instructions on Jaw. Ia ectdIIm• .-cJa ,.,. ....~ to all
use of services and equipment. channel positions. and ev.... CItW"~ ofl:all tile~ and
billinQ' and complaint procedures. ch-Irmen at tM tam 1IIIIaG l:all t1wIr 1Ic:IIM tUphcDe

Jl~ ad aIdIG tM au' ,. to call ..". at hcm8 I
I

ItM ......._.~wIdcJl_zabic i

II'Wlnd~..., c"........
• For WI to notify customers at 1eut 30 days in advanc. • .... III ...... at.., IIIdl clwIga IJl·dd!!cm.
of any chang.. in rat... proqranuning, or channel .. aIiID ...GV"'"'met ...... cI U7~ wbJch
positlons. IIdg!d~ III CID"4 - 10 tMaa rram th8Ir c:cmtIuaJL

• That our billa be clear, cone... understlJld.N.. and • .... .,. aIIiIr. ~ ....J n 4 • ndeble and I .......
tully itemized. In CaM of a billing ~ut...... mut 1811. '" ad..__ tIIII& W. let 1IPQD u.y
respond to a written complaint withm 30 days. 11 , ....... I.... at ...... ez-7. U..... c:u

bel...... ' .......,.J • II ad tM c:a..... II
c:dId CIr ....~ tIud __ daJ. UtJI8 dJIpute will
NiiaIN e" ' •-=s. dill C'U't-- """,*JI'ely II
_ ..... 10 tIud I8Ict., UIa II JIdIIed ""mediI'.
,.... 1.","1' w J uuD:r wDfIl twa ....

• That we issue refund c:hecb DO lat. t1wl (1) the • Z- I4ItIIId cMclll &1Jtanedc:dJ twice maath1Y GIl'

customer's nut biWng cycle IoDowtDo ~ludDll of the ,.... ..... aaa • CWII • -, fa ee:!dItrPt, ... aapow•.
aD o. .'.-1.....n t..... to 1DtJvw1M Irequest, or (2) 30 days, whJl::Jwvw II ..u.. or the

rerum of the equipment suppu.d, ill the weld of anIIIII ••e4..... ell , ''''', tM __ tlr tb8 craJtnmer

termination of service. tiD tdl tiD w,-J .... 01 ........



J€~
The CablcSystcm:

866·9800

/ole .~ 're C::cleSI/Sterr' '"love pledQed !o ~eeo ::lUI :.uOSCl1befs !"Jly ,ntOtmed OOOL,1 -je'<elQOf""e<"s 'e+C'ec .:
r"Clemenral1o('\ of 'tie CaOte :eteV1SlQn COOSUI'l"'e4' ProtecllOr' OM Competmoo Act at : 992 ::Jna to comr"IJ c:;'e :;" -8

ear-lest ~I'l"'e any necessary changes resuM'lng from ;:CC r"Pler""efltC!1Of'1 ::lf the '"lew ,aw ""'e OL,focse :1 -,5 er'er 2 .:
fell you ooout compjex cnanges In 'fOUl 0111

Some bills 'Mil go up wtllIe ot11erS go down. but o'lerol. under the new FCC regulations. our ove4'oge c'_stY"'er ::,11 ""il

decrease. Customers'M1tl addrtionol out1ets WIll see the greatest SOYlngs.

The FCC rate regulo1iOnS are scheduled to go Into effect or Sept 1 and on l'hct dote tt\e fOlloWIng monthly rate c:~r,ges

'Mil be Implemented:

I. Addi1ionol outlets 'Mil go from $2.50 to no charge!

II. CATV BOSIC will drop from $11.95 to $9.78.

III. A separate home-wiring maintenance fee at J 1 cents per home. which hod been a oort ot tt\e seNice fee. now
'Mil be Charged separatelY.

IV. Satellite 5eMces wi increase from $9 to $10.76.

V. The remote conffol Si8Mc8 cnarge at $3 wi be changed to a remote rentol charge of 29 cents and a convertElf
rentol charge at $2.54 plus tax.

VI. '!he charge fa on odcitIonoI convett. wiI aop trom $8.95 to $2.54 DIUS tax.

VII. There will be 0 new charge at $4.95 each fa duplcatiOn of premium 58Mce(S) on the second ond subsequent
convert8fS. Premium seMce prices wi be \l'dfected.

Fa complete explanations at each of 1heIe and other price cncr.ges. p6ease read !he cx:compan\'W'l9 exPooofion
sheets. Ecx:h of these charlgel is~ !he same on !he 'ffI/It::1N sheet. If ',OJ srII haVe questions. please call our
customer rekJtions rep'fl18 ltattYes at -..... we avMW ex.. phones 24 ho.Is 0 do(. Please be underStanding at
this time. os 0 heaVy volu'ne at~ • call aboUt 1his confusing issue might resut " tempaay~ In telephone
response.

'M'Iat is ex.. feeing at 1heC~ ciXlUt !he price changes? 0tM0ustv. ..,.. don't b 1hem because they create
contusion anaIQ ell CU CUIlaTIerI- and !hey wiI rec1Jc8 ex.. totei reYenI.». FIJI'IhelTTloN. the I8gislation essentiollY limits
Mur8 rote i'tamll I to the Groll NatIonal Prc::OJct·Pnce Index. leaving no1hinO 'a ir'1vestrrIent in r"rf¥W tecl"lnC*:lgy Of

expoosion.

We 'eel ex.. raNI~1he ..-n have been far. EvetV o1her major city " !he state has hod h9W rates. we hove 0lW0'v'S
tried to prcx:tice restraint and set reolOllCb6e rotes. we are moIcing OU' \IfIIV best effort to cOfT"lPlV with !he law and to rr'IOke
Its impact on 'yOU os minimal os posaitJte. while of1eting 'yOU 01 the od'va ttages due you~ 1he regulations.

Alloo Block
Chairman at 1he Boad
541 SUper10f Street
Toledo. Ohio 4J6CO
Business: 245-6035
Home: 242-6739

~~.~
President~ Genen:i Monoget
5666 Southw,ck BoUeYad
Toledo. <::If''*:) 43614
Business: 866-5a02
Home: 885-2773



--", :<i:B -~e.'S~- ::-s~;ne( ~~::a':-_-G- a-:: ::~:2:-:-G- .:...;: :1 . m '8:_ '~s _~ ,
:-~~c~ers:l :;-ar:ges r :r:aJ1nel ~ne·,-,;: at east 3C .::a"s :etcre :.-ey xc.... r A.r:C::--8' ::-:- :.
:nat law, tne retransmISsIOn-consent sectIOn, stJpuk1tas mat ""e must nave written perm:sSicr ":,-
the lOcal bro«tcast television stations to cortlnue carrying them after Oct. 6.

'He have writt8f'l agreements witJ"l the four Totedo statIOns ('NTOL Ch 11, WTVG Ch. 13. WNWO
Ch. 24, and WUFW Ch. 38) to ext8f'ld that deadl"e to Dec. 31, 1993, so those wiU remlJn on at
least through 1993. W. are negotiating wttn the four Detroit stations (WJBK Ch. 2. WDIV Ch. 4,
'N)('(Z Ch. 7, and WKSD Ch. SO), but nave no agreements, so any OM or aJt might withhold
permission for us to carry them Ifter Oct. 6.

If SO, under the law we have no recourse but to take off the system any who refuse to permit us
to carry them. We continue to negotiate wttt1 them, .,d hope they will not wrthhold permISsion.
just as we hope the Totedo stations do not withhold p4M'mission in December, but in order to
comply with the new law, we must send y04J this notiftcation.

We will continue to carry the public broadcast stations, WGTE·T'V 30,~ WBGU-TV 27, und8f
prov;sions of the Cab.. Ac:l

Compliance with the retransmiujon-eonsent portiOn of1he IIwwl render it prohi)itivltf e~ensive
and operationally complicated to continue to carry the FM ItationS on the A cable. Thus, effective
Oct. a, we no longer wi provide this service. We regret that we must tIk. thil step.



Comparison of Old, New Rates Under The Cable Television Consurr-8r
P"J:ec:ion anc Cor--;: e:~;cn~c~ of 1992

I.

II.

m.

Item (X SMVic. ClttJgOrY

Addltion.al outlet 1 (AO) with no converter

I93Il..M5mJbly F.; Age no COl"'''
CATV Basic 3 (See not. on adjacent sheet)
Franchise F.. 3

Home Wlrinq Mamtenance F.. 4

Old
Rste

S2.50

511.95
Included in Abow
Included in Above

New
R8'te

N. CATVBuic
Satellite SerYic. (not avejJ'ble ..parate1y) I

FranciUMF.. s
Home Wlring Mamt~e F.. 4

511.95
$9.00

Included In Abaft
Included in Aboft

$973
$lG.76

$ .62
$.31

v. Remote Control'
Tocom Comen. '
Ohio SaJ.- Tu T

~."it··_
Tocom Comwter. no rwnote I
Ohio Sal-. Tax T

~·C5I"···M_
Remote Amc1ion cx:UY. u. own IWftIOte
Tocom Comwt. '
Ohio Sa1M Tax 7

$3.00
Included in Abcmt

No Chazge

No~
No a..arv.

5 .29
52.54
5 .18

52.54
S .16

No Charge
$2.54
$ .16

VI. Adclitional oudiII. CGiI"- and i.I"
~oadIItl

Cou~'
a.ma..'
OhiD .... ,..7

sa.•
Iz¥:luc*I in Aboge
Included ill Aboge

13.00
No a..arg.

$0.00
$2.54
S .29
$ .18

$2.5"

$4.9S
$0.00
S .1S
S 16...
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The additional outlet cnarge has been a part of our fee structure Since :..... e
I:;:... ..... ding of this company In 1966. We believe It has been fairly priced, and inc;eases
'"'ave1ot even kept pace with Inflation. However, under the new FCC rules, !t S .... ot
permissible to continue charging the additional outlet fee. Part of the cost of malrtalr' rg
the system had been covered by the revenue generated by the additional outlet lee

2 In order to comply with the guidelines established by the FCC, we have r-:1c'/ed
two channels from the Satellite Services to be included in the CATV Basic and nave
reduced the price for CATV Basic from $11.95 to $9.78, while making it possible to order
premium services and Pay-Per-View events. The channels are Impulse Marquee and
Prevue Guide (on Chs. 14A and B respectively, on cable-ready rv sets only).

3 The franchise fee (the amount we pay for the use of public rights-of-way for
our cables) is not new and does not add to your totaJ bill. It formerly had been Included
as part of your basic service, but now is listed separatety. Befor., the statement showed
level of service, premium channels. remote function. and any Impulse ~ Entertainment
items purchased. The FCC now rlQulStS us also to rt,mize lQuipment rental. sales tax,
and franchise fees (three per cent of CATV Basic and Satellite Services and additional
outlets, and two per cent of premium service charges). That's why you see more lines
and figures on your statement.

4 Th. hom. wiring maintenance fee had been induded in the monthly charge for
service, either CATV Basic or the Standard Satellit. Service. and provided us the
resources to make no-charg. service calli whenever you caJled. Now that we must
itemize aJl charges, this wiH appear as a sep8rat. fee on your statement. If you pay the
home wiring maintenance fee. we win continue to make service caJls at no charge. If you
do not wish to pay the monthly maintenance fee. call and we will remove it from your
statement. However, if you choose to cancel this seMce, .ach repair call to your home
will cost $25. unless the problem is due to wiring outside the home or to any of our
electronic equipment.

5 The 22=ctwlnII 6e"b StryicM Me gone from J9 to $10.76 per month,
meaning bit the tatIlI rna rthly charge for the Nil 42-channlt CATV Basjc and Satellite
Services (incIucIng Icc.I franchise fee of 82 cents and home wiring maint.nance fee of
31 centI) _ gone from 120,95 to $21.47. That 52-cent inaease is brought about by the
gov.mrTW1t~ restructuring of ctwgee and offerings under th. guidelines
established~. You. our customerI, hIIY8 been If10ying lower than standard rates,
but these now must be incnaed while other chlrgee are reduced to bring our total fee
structure in line with Washington's demandS and to offset revenue being lost by the
reduction in charges for additional outlets.

We have exercised rnponsjbft restrljot in setting our fees in the past. but now must yield
to th. mandates of the Cable Ad. While you may have~d reports in ttl. media about
rate rQllbackS averaging 10 cer cent and mor', those reports were misleadina in that they


